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Job Description: Organisational Development & Movement 
Building Manager  
 

Title  Organisational Development and Movement Building Manager  

Contract: Permanent - Full-time, hybrid and flexible working available (must be able to 
attend meetings in London at least once every 6 weeks). 

Location  MS International Federation (MSIF), Skyline House, 200 Union Street, London 
SE1 0LX. Must be UK based (all staff work remotely with access to the office 
on a voluntary and needs basis). 

Relationships  Reports to Head of Organisational Development and Movement Building.   
Works closely with all other MSIF Secretariat staff members and volunteers. 
Responsible for volunteers, staff and/or consultants working within the 
programmes’ remit. 

Authority Responsible for a budget of around £200,000 

Salary and 
benefits 

£42,974 per annum, contributory pension scheme, pay scheme with 
incremental growth, Employee Assistance Programme and 22 days’ holiday 
rising by 1 day each year up to a maximum of 27 days. 

Job Purpose  Develop and implement MSIF’s strategies, projects and programmes to 
engage with, stimulate and support the development of MS groups, 
organisations, the global MSIF movement and the wider global MS community 

 
About the MS International Federation (MSIF) and the global MSIF movement 

MSIF is a unique global network of MS organisations, people affected by MS, volunteers and staff 

from around the world. We have 47 member organisations and are in contact with more than 50 

additional organisations worldwide. Together we work to improve scientific understanding of MS, 

improve access to treatment and information and strengthen and broaden the MSIF movement.  

 

People affected by MS are at the heart of everything we do and, through our work, we strive to 

inspire, mobilise and bring the world together to improve the quality of life of everybody affected 

by MS and to end MS forever. 

 

The MSIF secretariat in London currently has 18 staff and acts as a central point of communication 

for the whole movement; facilitating collaboration amongst MS organisations, convening their staff 

and volunteers for learning and networking opportunities and supporting them through 

organisational development and movement building activities.  

 

2022 is the final year of our current strategy ‘Together we’re stronger than MS’. This is an exciting 

time to join MSIF, as we are currently developing our 2023-7 strategy, ready for launch next year. 

This strategy will be for the whole MSIF movement, not for the secretariat alone. Within this 

strategy, member organisations will be central in designing, resourcing and implementing projects 

to tackle the key challenges for people affected by MS around the world. 

 

Strengthening MS organisations 
MSIF has been actively involved in strengthening MS organisations for more than 15 years with 

impactful projects having been carried out in the Arabic-speaking region, Latin America and Asia. 

 

Our small organisational development and movement building team has been engaged at both 

regional and country level to strengthen the skills, knowledge and capacity of MS organisations 

https://www.msif.org/about-us/our-strategy/
https://www.msif.org/about-us/our-strategy/
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and groups, facilitate regional and intra-country work and increase their contribution to and 

participation in the global MSIF movement. 

 

We work with MS organisations as we believe that they are best placed to understand and 

therefore address local issues and, with these new skills and knowledge, champion and support 

the local MS community with greater impact. We also believe that every organisation, no matter 

its size or maturity, can play a part in the global MSIF movement with peer-peer learning and 

sharing being a core part of our work. 

 

Our work can take the form of organising, and creating content for, training events, workshops 

and webinars; providing regular mentoring and coaching; awarding grants and convening and 

facilitating various stakeholder work groups and consultations. 

 

Job Description 

We are now building flexibility onto the regional approach to enable us to more robustly respond 

to the needs of MS organisations and the MS communities they support, wherever they might be 

in the world. We will be working closely with MSIF’s research, access, information and advocacy 

teams seeking opportunities for collaboration and, where appropriate, integrated approaches to 

organisational development and movement building. 

 

Working with two other team members, and under the leadership of the Head of Organisational 

Development and Movement Building, time will be split between managing a portfolio of existing 

projects (some regional and others country-focused) and identifying and responding to needs and 

opportunities to strengthen MS organisations or networks/groups of organisations in alignment to 

the MSIF movement’s strategic aims and goals. 

  

This role will suit an individual who has experience of facilitating work that strengthens community-

based organisations and/or movements in several world regions. It requires an appetite for 

relationship building, collective problem solving, project management and organisational 

development. The ability to communicate in multiple languages is essential.  

  

Responsibilities 

• Identify, through liaising with colleagues and contacts in the MSIF movement, desk-based 

research and visits where relevant, the needs, opportunities and feasibility of focused and 

sustained MSIF engagement with MS organisations, and the MS community in specific 

countries/regions, where it adds value and can support the attainment of the MSIF movement’s 

aims and goals  

• Design and implement the resulting country-focused, region-wide, cross-regional and/or 

project-based organisational development and movement building projects and programmes 

in areas including, but not limited, to governance and leadership, strategic and operational 

planning, communications and fundraising, campaigning and advocacy 

• Propose and implement annual and/or multi-annual plans and budgets for the projects/ 

programmes; manage and control expenditure within agreed budgets 

• Together with the Head of Organisational Development and Movement Building, develop and 

implement appropriate systems for setting and measuring standards and processes for 

monitoring and feedback  

• Work with the Director of Fundraising & Engagement to secure funds required for appropriate 

projects and programmes; draft relevant texts, meet with funders and prepare funding reports 

• Recruit relevant external consultants, manage contracts and supervise their work as required 

• Line-manage relevant staff/volunteers when needed to deliver the projects and programmes 

• Develop and implement activities and initiatives including grant-giving, partnership building and 

other forms of collaborative working to strengthen MS organisations  

• Facilitate workshops and provide in-person and remote training and coaching for MS 

organisations’ leadership and volunteers 

• Develop and contribute to the production, translation and distribution and use of relevant MSIF 

publications, training resources and tools  
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• Carry out monitoring and evaluation follow up visits to/meetings with participating 

organisation(s), end of project evaluations and impact assessments 

• Establish, maintain and build regular communication between MSIF and the individuals, 

groups and organisations involved in our organisational development and movement building 

work 

• With the Head of Organisational Development and Movement Building, develop and manage 

engagement and involvement of key stakeholders including people with and affected by MS 

and the membership in projects (e.g. in facilitating project co-design and peer-peer learning 

and exchange); where relevant establishing work groups and coordinating their work 

• Work with the research, access, information and advocacy teams to inform MSIF project and 

programme development, ensuring that the needs and priorities from a wide range of MS 

organisations and geographies are considered and all of MSIF’s activities and actions 

contribute to and support movement building and organisational development e.g. World MS 

Day, MSIF’s research awards and multi-lingual webinars 

• Contribute to effective communication and reporting on the organisational development and 

movement building work within MSIF and externally (e.g. through periodic reports and 

briefings, writing activity reports, contributing to MSIF’s newsletters, website, email bulletins 

and social networking platforms) 

• Maintain and update relevant sections of MSIF’s contact database (currently Salesforce) 

• Contribute to the development of and implementation of the MSIF movement’s Strategy and 

operational plans 

• Undertake specific cross-team MSIF projects or participate in project work groups as and when 

necessary 

• Attend, support and represent MSIF through participation in relevant national/international 

meetings and conferences, including MSIF’s Council, Board and committee meetings and 

global workshops 

• Keep up-to-date with, promote and advise colleagues, on best practice in organisational 

development and movement building 

• Assist staff members with proof reading, editing, writing, and design in different languages as 

and when required  

• Undertake any other reasonable activities at the request of the Head of Organisational 

Development and Movement Building 

 

MSIF is a small office with 14 full-time and 4 part-time members of staff, many with flexible-

working hours. Staff members work together and support each other in their respective 

endeavours. No MSIF post holders have an assistant or secretary and are therefore expected to 

complete their own administrative tasks. 

 

Person Specification 

 Essential 

 

Desirable 

Experience Demonstrable experience of working 

in the NGO sector, preferably in the 

area of organisational development 

and movement building 

Experience of working in an 

international organisation 

 

 

Proven experience of working in-

country or at a distance in multiple 

world regions 

Experience of developing and 

delivering projects in areas 

including, but not limited to, 

governance and leadership, 

strategic and operational planning, 

communications and fundraising, 

campaigning and advocacy 

Experience in multi-stakeholder 

engagement and relationship building 
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and other forms of collaborative 

working  

Experience in budgeting, grant 

management and reporting 

 

Experience in providing distance 

and/or face-to-face mentoring and 

coaching support to national/local 

community-based organisations 

 

 

Experience in staff supervision and/or 

commissioning and managing 

consultants 

 

Skills  Planning, coordination and project 

management skills including 

monitoring and evaluation 

Competence in using digital and 

social media tools 

Proficient* in written and spoken 

English and in at least one of the 

following languages: Arabic, French, 

Portuguese, Spanish or another 

widely-spoken world language 

Able to work in additional 

language(s)  

Excellent written and verbal 

communication skills 

 

Excellent analytical and numerical 

skills 

Facilitation skills 

Able to manage a varied workload, 

prioritising tasks and time to meet 

deadlines 

Proficient in using CRM systems 

Proficient in Microsoft Office 

applications (Word, Excel, 

PowerPoint and Outlook) 

Attributes A confident, self-starter who displays 

initiative, creativity and strategic-

thinking in all aspects of project 

planning and development 

An interest in health and/or disability 

 

A global outlook and ability to interact, 

develop and maintain relationships 

with people from a broad range of 

backgrounds and cultures 

 

Flexible and cooperative team player 

Willingness and ability to travel 

internationally 

An aptitude for growth and 

development  

Genuine willingness and desire to 

help MSIF fulfil its mission 

 

* MSIF’s working language is English. Applicants should be able to express 

themselves effectively and spontaneously in conversations and meetings on practical, social 

and professional topics. They should be able to produce clear, well-structured and detailed 

written texts e.g. emails, plans and reports in English, with a good command of spelling and 

grammar. 


